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Ohio FCCLA Lodging Event 

Hospitality Skills Showcase Rating Sheet 

Name   _______________________________________________________________ 
School _______________________________________________________________ 
 

CRITERIA POINTS COMMENTS 

   

Station 1 Typewritten Portfolio 25 points possible  

Resume     10    

Verification of Hospitality Career days  5   

Or career exploration Activity  5   

Documentation of work based learning   

Two Property Comparison Worksheets  5   

(One property must have 100 rooms or    

more the other must have 100 rooms or less)   

   

Station 2 Front Desk 15 points possible  
Description of a check-in   5   
Description of a check-out   5   
Use of problem solving skills   5   
   

Station 3 Case Study 20 points possible  
Response to Case Study   10   
Use of Problem Solving Skills  5   
Professional Dress and Conduct  5   
   

Station 4 Hotel Folio 10 points possible  
Total Bill Computation   2.5   
Food & Beverage Computation  2.5   
Amount Due Computation   5   
   

Station 5 Customer Relations 30 points possible  
Response to Case Study   10   
Interaction with Judges   5   
Use of Problem Solving Skills  5   
Content of Letter    5   
Spelling, Grammar and Computer Skills 5   
   

Total 100 Points Possible    

                              
Rating  90-100   Gold    Lead Consultant Signature_____________________   

80-89   Silver     
 60-79   Bronze    Evaluator Signature __________________________ 
 01-59   Proficient  
 


